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DOUBLING OUR IMPACT
Our vision at the YMCA of San Diego County is to double our
impact by the year 2025. An important part of this vision is
ensuring that the Y is serving more people in a more equal
way. The YMCA of San Diego County is committed to all of our
communities thriving, regardless of access to resources. YMCA
Childcare Resource Service is now a part of a broader region within
the YMCA called Community Support Services (CSS) with two other
YMCA branches: Youth and Family Services and Extended Learning
Programs. CSS is helping move the YMCA towards our impact
vision through our Value Added Membership program. Through
this program families participating in Stage 1, Alternative Payment,
and YFS Kinship Support Services have access to highly discounted
YMCA membership and programs. To date there are 554 CSS
families with active YMCA memberships! This is an incredible
benefit for our families as it connects them to a support system
through the Y that helps their families thrive. Below is a success
story from one of the families served by CRS who has greatly
benefitted from all the YMCA has to offer.
I was asked to share mine and my son’s success story with regards
to the assistance we have received through the different programs
with the YMCA, the voucher I have received for the discounted
membership at the YMCA, as well as the scholarships for the
overnight camps, and even the assistance I receive throughout the
years for before and after school, have honestly changed our lives
and I don’t think our lives would be where they are today without
the help we have received.
I am a legal guardian for Henry, I got him when he was 3. I was his
3rd guardian at that time. I had a rough road with him behavior
wise, he had a lot of issues. I receive no other assistance for him
other than the childcare assistance and Medi-cal.
I have been able to keep him in after school programs, programs
through all the spring, winter and summer breaks, which I would
have never been able to afford. I could not have taken care of this
little boy without the help I have been receiving all these years,
as I work full time, but never could have afforded it since I get no
other help.
This last year in particular has been amazing. We have been
members of the YMCA now for almost a year thanks to a
discounted voucher I was provided last summer, and we use
our membership ALL the time. He spends all his breaks at
their various camps they offer, we get discounts on sports
programs they offer, as well as he was able to complete a
Model United Nations program this year, with thanks to
many scholarships and discounted pricing.
Last summer he was able to do an overnight camp down at
Camp Surf and truly had the time of his life, that was a life
changing experience for him. I was in tears daily seeing the

pictures they would post of all the things he was doing, the smiles
on his face were priceless. Now this summer, he gets to go back
again thanks to the scholarships that the YMCA has provided once
again. These are opportunities I could never afford to give to him.
He currently just finished the training for and is now working as
an L.I.T (Leaders in Training), so he assists the staff in caring for
the younger groups of children during the day. He will also do a Jr
lifeguard training this summer as well as a computer coding camp.
After work and school a lot of days we go to the YMCA, I use their
gym several days a week, we use the pool, and he loves to play
basketball in their gym. Now that its summer, I meet him at the
YMCA. I also have been able to make positive connections, as I
now have a workout partner/trainer I met working out at the YMCA
and she has been the most amazing person.
All the staff know my son, everyone is so friendly and helpful, and I
feel like the YMCA is our second home.
NONE of this would be possible without the help we have received.
The positive connections we have both made, the experiences
that have been made possible
have been and continue to be
truly life changing. Instead
of my son sitting home
alone or running around
the streets with other kids,
he is in a safe place, being
monitored by adults and
doing structured activities
that keep his mind and
body healthy. I am so very
appreciative for everything
this has done for our lives.
Thank you all so very
much!
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At the end of June, the Governor signed the 2017-18
Budget Bill, which brought many exciting changes for
our families in subsidized child care programs.

CRS CONNECT is sent as a public service to
families, licensed child care facilities and other
professionals in the community. To be placed on
the mailing list, call 619-521-3055 x2312.
YMCA Childcare Resource Service
Referral and Complaint Policy
YMCA CRS provides free child care referrals to
parents for their specific child care needs in licensed
and legally license exempt facilities in San Diego
County. Service is provided to all persons requesting
them regardless of income or other eligibility factors.
Confidentiality of both parents and providers
is maintained. Child care referral lines are open
Monday–Thursday from 8:00 am to 4:00 pm and
Fridays from 8:00 am to 12:00 pm or referrals may
be accessed online at www.ymca.org/crs.
Consumers are offered a variety of child care
options including family child care homes, child
care centers, preschools, before and after school
care, and in-home agencies. YMCA CRS seeks to
promote and develop quality care for children but
does not make recommendations regarding particular
providers. YMCA CRS strongly encourages parents
to visit facilities and review provider histories with
Community Care Licensing at 619-767-2200, prior to
making the final decision for child care arrangements.
Responsibility for selecting a child care provider rests
with the parent or guardian.
YMCA CRS has established policies and procedures
to ensure all complaints from parents, providers and
the community are addressed in a clear and equitable
manner. California legislation mandates that child
care resource and referral agencies may not refer
child care programs that are on probation, under a
temporary suspension order or hold a revoked license
from Community Care Licensing (CCL). Referrals are
resumed when CCL sends written notification which
indicates the program can return to active referral
status. For a full version of YMCA CRS referral and
complaint policies and procedures log on to
www.ymca.org/crs, call 1-800-481-2151 or e-mail
myresource@ymca.org.

Mission Valley Office
619-521-3055
South County Office
619-474-4707
Child Care Referrals
1-800-481-2151
Website		www.ymca.org/crs
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1. PROGRAMS WILL NOW USE THE MOST RECENT STATE
MEDIAN INCOME (SMI) WHEN DETERMINING ELIGIBILITY
FOR CHILD CARE
For the past ten years, the maximum income level for families
receiving subsidized care and preschool has remained frozen at
70% of the 2007 SMI. Families receiving even slight pay increases
(especially as the minimum wage continues to increase) have lost
their services. Income ceilings for state subsidized programs were
finally updated with the passing of Assembly Bill 99 and as a
result, Childcare Resource Service has been able to restore services
for families that were in the process of having their services
terminated.
Parents can now accept raises, take better jobs, and extra hours
without the fear of losing their child care.
2.  DIFFERENT ENTRY AND EXIT THRESHOLDS FOR INCOME
REQUIREMENTS HAVE BEEN SET
When a family first enrolls in subsidized care, they must be under
the 70% of State Median Income. Once they are enrolled, there is
a new “gradual phase out” system where they can stay enrolled up
until they reach the 85% of SMI. This benefits existing families to
continue getting better paying jobs and raises, while child care that
enables them to go to work remains stable. The Family Fee scale
(fees are a shared portion of cost relative to family income) has
also been revised.
Rather than be cut off from subsidy and face a huge new monthly
financial burden, parents can gradually acclimate to paying a higher
portion of their child care costs themselves.
3.  FAMILIES NOW HAVE 12 MONTHS OF CONTINUOUS CHILD
CARE SERVICES
Previously in subsidized child care programs, busy parents were
asked to document every change in their income and need activity,
hunting down numerous documents for not only their child care,
but any other program they rely on to support their family. The
majority of staff/ client interactions centered around these
frequent changes and meeting regulatory requirements. Child care
was often stopping, starting, and changing, creating frustration for
providers and instability for children.
Once certified, families now have up to 12 months of child care,
regardless of changes to their need activity and income (except
for cases in which they go over the 85% limit). Documentation and
changes to services are limited to voluntary ones that will increase
services for the family.
Children will be able to remain in stable care and build strong
relationships with their caregivers. Child care providers can better
plan for their businesses. Employers will benefit from a more stable
workforce.
For staff working in subsidized child care programs, there is now an
opportunity to redefine how they work with and support families
and providers, while being able to broaden their scope of work,
and understand each other’s roles. In partnership with families,
CRS staff can help families and providers access the wealth of
knowledge and support within the YMCA Community Support
Services region.
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CURRICULUM IDEAS
THE FAMILY BOOK by Todd Parr

MOSAIC STAINED GLASS FLAG
•
•
•
•

RAINBOW FRIENDS
Materials:
• Paint
• Paper
• Paint brushes
• Easel paper

Have the children mix paint colors to what they believe is
their skin color. Ask the children to create a self-portrait.
Make a collage on the wall using the self-portraits. This can
help point out the differences such as skin color, hair, and
body shape, as well as similarities in a positive way.

WHAT MAKES A FAMILY

Read children’s books with different family dynamics. Discuss
the families in the stories and what makes them a family.
Emphasize that a family is love, sharing and common goals,
not necessarily blood relations. Discuss how families come in
all different shapes and sizes, such as: grandma, mom, and
children; daddy, stepmom and half-brother; mommy and mama
and children; Mommy and children, etc… Children can make a
family tree to show all the members of their family.
Material Needed:
• Construction Paper
• Paint, Markers or Crayons
• Scissors
• Tree Branches
• Leafs
• Rocks

STAR SPANGLED FLAG PUZZLE
• Popsicle sticks
• Sponges in the shapes of
stars and squares
• Red, white, and blue paint

Tape 8 popsicle sticks
together to form a square.
Turn it over to the side
without tape and have the
children sponge paint red and
white stripes, a blue square
and white stars. Once dry,
remove the tape and try to put
the flag puzzle together.
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Red, white, and blue tissue paper
Squares of wax paper
White glue
Paint brushes

Have the children tear the
tissue paper into small pieces.
Give each child a square piece
of wax paper. Paint glue on
the wax paper and place the
colored pieces of tissue on top.
When dry, it will look like a red,
white, and blue stained glass
masterpiece.

HAPPY BIRTHDAY DR. KING
Martin Luther King, Jr was
born January 15, 1929. His
dream for the United States of
America was for everyone to be
treated as equals, regardless
of skin color. Help the children
understand his dream by reading
the book “The Crayon Box that
Talked” by Shane Derolf, which
conveys the sublimely simple
message that when we all work
together, the results are much
more interesting and colorful.
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LICENSING UPDATE
REMINDER: UPDATE FACILITY LICENSING FORMS

The beginning of the new year is a good time to review and update
facility files as needed, with attention given to the following licensing
forms:
• Emergency Disaster Plan (Centers-LIC 610 / Family Child Care-LIC
610A)
• Designation of Facility Responsibility v(Centers-LIC 308)
• Administrative Organization (Centers- LIC 309)
• Personnel Report (Centers-LIC 500)

• Children’s Roster (Centers -LIC 9040 / Family Child Care-LIC 9040)

Emergency Situations

Emergencies can be stressful and at times it can be difficult to know
what first steps to take when an emergency situation occurs. In
the event of an emergency call 9-1-1 for immediate assistance. DO
NOT delay in obtaining medical treatment or seeking assistance
from emergency personnel once an emergency has been identified.
Once emergency personnel have been contacted by calling 9-1-1,
the licensee or staff member may then proceed with notification
protocols outlined in Title 22 Regulations: 101212(d) for child care
centers and 102416.2 for family child care homes.

Flu Season is Here!

Influenza is a very contagious respiratory illness caused by viruses.
It can cause mild to severe illness. Serious outcomes of flu infection
can result in hospitalization or death. The best way to prevent the
flu is by getting vaccinated each year.
Staff members and children should be taught to cover their mouths
and noses with a tissue when they cough or sneeze or cough in to
their elbow or shoulder. After coughing and sneezing, everyone
should be encouraged to wash their hands with soap and water.
Flu viruses spread mainly by droplets made when people with the
flu cough, sneeze or talk. These droplets can land in the mouths
or noses of people who are nearby. You may be able to pass on
the flu to someone else before you know you are sick, as well as
while you are sick. Most healthy adults may be able to infect others
beginning one day before symptoms develop and up to five to seven
days after. Children and people with weakened immune systems
might be able to infect others for an even longer time.
Licensing requires all employees and volunteers to show proof
of immunity to Pertussis, Measles and Influenza. If an individual
chooses to decline the influenza vaccine (the only immunization that
can be declined), then that person can write a signed statement
declining the flu vaccine and the statement becomes a part of the
personnel file.

People who have the flu often feel some or all
of these signs and symptoms:
• Fever or feeling feverish/chills
• Cough
• Sore throat
• Runny or stuffy nose
• Headaches
• Fatigue (very tired)
• Vomiting and diarrhea
(more common in children than adults)
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Keeping licensing forms maintained according to the instructions is
not only a regulatory requirement but also assists licensees in noting
important changes and helps ensure the safety of all in the event of
disasters or life-threatening emergencies.

A clear and accurate account of the staff designated to act on behalf
of the licensee and the days and hours staff members are scheduled,
collectively work toward ensuring the health and safety of the children
placed in care and the supervision expected of them.
Regulations and a list of forms can be accessed on the Community
Care Licensing Division website www.cdss.ca.gov/inforesources. Select
Laws and Regulations from the Quick Links list (bottom right side).

Care and Supervision

Caregivers have the responsibility to ensure that children are
supervised. Young children are extremely active, both physically and
mentally. Supervision requires quick action and heightened problem
solving on the part of the caregiver. At the same time, caregivers
are faced with many distractions throughout the day, including
distractions from parents and coworkers. Distractions can cause
impairment of supervision which can lead to accidents and injuries.
One of the largest preventable distractions in our lives is limiting
the use of cell phones. When individuals are engaged with their cell
phones (and other types of electronics) they are not tuned in to their
surroundings and opportunities to engage and supervise children
are lost. There are many chances for injuries to occur that could
otherwise be prevented if the caregiver were actively supervising the
children.
When working in child care, the number one responsibility of the
caregiver is the safety and well-being of the children in care. This
takes all precedence over a text message, phone call, or social media
post. As adults, it is easy for us to think of how impolite it might
be if we are attempting to have a conversation with someone who is
engaged with their phone and not us; this can have an even greater
negative impact on children. Caregivers are encouraged to limit
their cell phone use while supervising children. A best practice is
to cultivate a cell phone free child care environment which includes
both staff and parents.

Mandated Reporter Training

Beginning January 1, 2018, Health and Safety Code 1596.8662
requires all licensed providers, applicants, directors and employees
to complete training as specified on their mandated reporter
duties and to renew their training every two years. Volunteers are
encouraged but not required to take the training.
• License applicants must meet requirements as a precondition to
licensure
• Existing licensees must meet requirements by March 30, 2018
• New employees shall have 90 days from date of employment to
complete training as required.
The training requirement may be met by using the Department’s
Office of Child Abuse Prevention online training modules found at
www.mandatedreporterca.com
For additional information see Child Abuse Mandated Reporter
Training on page 8.
Information for the CRS Connect Licensing Update was taken from
the CDSS Quarterly Child Care Licensing Update (Fall 2017).

CRS CONNECT

RESOURCE LIBRARY
The YMCA CRS Resource and Toy Lending Library catalog is now on-line. To utilize the library, choose
items from the catalog. The items will be pulled and available for pick up during your appointment. For
more information on the CRS Library, call 619-521-3055 x2304 or email rrlibser@ymca.org.

Below are some books and toys available in our Resource and Toy Lending Library:

TOYS

BOOKS
AT THE FARMER’S
MARKET
By: Anna W. Bardaus

The farmers market is
fascinating—all throughout
the year! Discover which
healthy fruits and vegetables
you can find in winter, spring,
summer and fall.

MRS. MCNOSH AND
THE GREAT BIG
SQUASH
By: Sarah Weeks

In this sequel to the bestselling Mrs. McNosh Hangs
up Her Wash, Nelly McNosh
once again gets more than
she bargained for when
she plants an apparently
harmless seed in her garden. The squash grows so
quickly that it wreaks havoc. How will Mrs. McNosh stop
the uncontrollable squash?

NATURAL PLAYSCAPES: CREATING
OUTDOOR PLAY FOR THE SOUL
By: Rusty Keeler

You can create extraordinary
outdoor places for young children
without highly complex play
contraptions surrounded by a sea
of wood chips or gravel. Places for
children that tickle the
imagination and surprise the
senses. Places for young ones of
all abilities to discover themselves
and the world around them. This
book is about a new movement
in children’s outdoor play areas,
natural playscapes, where the
entire space is filled with art, hills, pathways, trees, herbs, open
areas, sand, water, music, and more. Where children find places
to run, climb, dig, pretend and hide with opportunities to bellow
or be silent. This magnificent 316-page resource contains close
to 500 color photographs and illustrations.
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MY HEALTHY PLATE
MAGNETIC SET

What’s for dinner? This
incredible set follows the
new nutritional guidelines
and teaches children in a
variety of engaging ways.
The set includes a two-sided
magnetic table chart with a
divided plate where kids can
fill the sections with lots of
healthy foods. On the back, the foods can be divided
into groups by column.

HEALTHY MEALS
PUZZLE SET
As children piece
together fun
food puzzles,
they discover one
nutritious meal
after the next!
The set includes
two puzzles for
breakfast, lunch and
dinner, all featuring a full plate of healthy foods from
multiple food groups. There’s also a color-coded
pouch for each puzzle, plus a handy 8” lunch box to
keep them organized.
SPORTS BALL SET
These sport balls are
perfect for a variety
of indoor & outdoor
activities! Heavy-duty
balls are designed to
withstand extra-tough
wear, so they’ll last
through years of kicking,
bouncing and throwing.
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COMMUNITY HIGHLIGHTS

TICKET TO A SUCCESSFUL
FAMILY CHILD CARE
BUSINESS
Are you thinking about entering a rewarding and challenging
career as a professional licensed family child care provider?
Ticket to a Successful Family Child Care Business was
created to support the early success of newly licensed
family child care providers. The modules are designed to
offer basic information vital to the provider’s business
practices and professional development. The training
modules will be held at YMCA Childcare Resource Service,
3333 Camino del Rio South, Ste. 400, San Diego, 92108.
Admission is $15.00 per session, or to learn more about
qualifying to receive the trainings free of cost through
participation in the Child Care Initiative Project. For
registration information call 1.800.481.2151 or e-mail
mytraining@ymca.org.

January 24

6:30 p.m. – 9:30 p.m.

Module 1: Understanding the Business of Family Child Care

February 27

6:30 p.m. – 9:30 p.m.

Module 2: Creating a Safe and Inclusive Family Child Care

March 28

6:30 p.m. – 9:30 p.m.		
Module 3: Planning Activities for the Family Child Care
April 19

6:30 p.m. – 9:30 p.m.

SUPPORTING EACH OTHER
Influence of Culture on Caregiving

What is your role in helping each child in your care form
a healthy cultural identity?
Join us to…
• Actively explore the concepts of culture, values, beliefs and
assumptions
• Discuss the similarities and differences between your
own and another’s culture and child-rearing beliefs and
practices
• Learn the importance of “cultural reciprocity”, an approach
for resolving culturally based dilemmas with families
Cost is $15 per person.
Date: March 10, 2018
Time: 9:00 am to 12:00 pm
Location: YMCA CRS Mission Valley
3333 Camino del Rio South, #400
San Diego, CA 92108

Register online HERE

INTRODUCTION TO QUALITY
INTERACTIONS
Learn about the impact of quality interactions, what quality
interactions look like in early care and education programs,
and the research and outcomes that support the need for
age appropriate adult child interactions in children’s lives.
For more information contact 1-800-481-2151 or e-mail
mytraining@ymca.org.

Module 4: Professionalism in Family Child Care

Cost is $15 per person.

May 12

Date: Wednesday, January 24, 2018
Time: 6:30 pm to 9:30 pm
Location: Palomar Family YMCA, Teen Center
1050 North Broadway
Escondido, CA 92026

9:00 a.m. – 12:00 p.m.		

Module 5: Positive Guidance in Family Child Care

June 12

6:30 p.m. – 9:30 p.m. 		
Module 6: Baby’s First Years in Family Child Care

Register online HERE

INTRODUCTION TO THE ENVIRONMENT RATING SCALE
The Environment Rating Scales are nationally recognized
tools used to assess and improve the quality of child care
programs. This session provides a basic understanding
of the Environment Rating Scales (ECERS-R, ITERS-R and
FCCERS-R) including in depth instructions on how to use
the rating scale, the scoring process, and complete a selfassessment. Learn how you can use this reliable instrument
to identify areas of strength and areas for improvement
within your child care program, develop a quality
improvement plan, and prepare to participate in the Quality
Rating and Improvement System (QRIS) for California. For
registration information contact 1-800-481-2151 or e-mail
mytraining@ymca.org.
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Cost: $10 for the class only; $30 includes scale.
Free to CCIP Participants.
Date: Tuesday, February 6, 2018
Time: 6:00 pm to 9:00 pm
Location: Y
 MCA Childcare Resource Service
3333 Camino del Rio South, #400
San Diego, CA 92108

Register online HERE

CRS CONNECT

COMMUNITY HIGHLIGHTS

FAMILY CHILD CARE
ENVIRONMENT RATING
SCALE (FCCERS-R)

Understanding the Learning Activities
Subscale
Learn how to design an early learning environment with
developmentally appropriate materials and activities that
inspire children to learn and grow. Gain an understanding
of the terms used throughout the scale and how they
support best practices. Use your new knowledge
to develop an action plan to improve the quality of
educational experiences for children. For registration
information contact 1-800-481-2151 or e-mail
mytraining@ymca.org.

2018 TAX & RECORD KEEPING
WORKSHOPS FOR FAMILY
CHILD CARE PROVIDERS
TAX AND RECORD KEEPING
Learn how to better prepare and organize taxes and
records for your family child care business by attending
this YMCA CRS sponsored tax workshop presented by
R. Patrick Michael, EA. Gain expert advice on identifying
allowable deductions, hiring employees, and choosing
a qualified tax preparer. Includes question and answer
session.

Cost is $15 per person

Cost: $
 10 class only,
$30 includes FCCERS Rating Scale Book

Date: January 11, 2018
Time: 6:30 pm to 9:30 pm

Date: Wednesday, March 21, 2018
Time: 6:00 pm to 9:00 pm
Location: YMCA Childcare Resource Service
1050 North Broadway
Escondido, CA 92026

Location: YMCA Childcare Resource Service
3333 Camino del Rio South, #400
San Diego, CA 92108

Register online HERE

SEED, SPROUT, BLOOM!
Building a Garden and Nurturing
Children with Nature

Could a garden be the key to getting kids back out in
nature? Spending time in nature can play a crucial role
in a child’s development and encourage their sense of
responsibility for the environment. Get the tools and
information you need to develop a gardening program that
will nurture your children’s hearts, bodies and minds. For
registration information contact 1-800-481-2151 or
e-mail mytraining@ymca.org.

Cost is $15 per person.
Date: Wednesday, February 7, 2018
Time: 6:00 pm to 9:00 pm
Location: YMCA Childcare Resource Service
1050 North Broadway
Escondido, CA 92026

Register online HERE
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Register online HERE
WHAT YOU NEED TO KNOW
ABOUT IRS AUDITS
Participants will learn how to keep first-rate books and
tax records to make the most of their family child care
business deductions and successfully manage an IRS
audit. In depth information will be provided regarding
proper hiring of employees as assistants or substitutes
and appropriate tax and withholdings required by the
IRS. For more information contact 1-800-481-2151 or
e-mail mytraining@ymca.org

Cost is $15 per person
Date: January 16, 2018
Time: 6:30 pm to 8:30 pm
Location: YMCA Childcare Resource Service
3333 Camino del Rio South, #400
San Diego, CA 92108

Register online HERE
Attend either of the above YMCA CRS sponsored tax
workshop presented by R. Patrick Michael, EA. and
you may be the lucky attendee to receive free tax
preparation services for your 2017 Federal/State forms
1040/540 forms from R. Patrick Michael, EA (special
drawing applies to new clients only).

CRS CONNECT

FREE PREVENTATIVE
HEALTH AND SAFETY
TRAININGS
A majority of all
licensing citations can
be tied to preventative
health and safety
practices.
In 2016, the number
one violation for
family child care
homes was failure to
complete trainings
on preventive
health practices
(including pediatric
cardiopulmonary
resuscitation and
pediatric first aid).
Proof of completion
of health and safety trainings was also on the most common
deficiencies list for child care centers.
The YMCA Childcare Resource Service (CRS) wants to help you
be prepared! Through funding from the California Department
of Education, CRS is now able to offer the Preventative
Health and Safety Training required for licensed child care
sites at no cost. This eight hour course is California EMSA
approved and meets all the requirements of AB 243 and SB
1524 for Preventative Health and Safety (including the 2016
Nutrition Update) for Family Child Care and Licensed Center
Based programs. Topics covered in this training include
sanitation, diapering, immunizations, sick children policies,
injury prevention, transportation, community resources, and
nutrition.
INCENTIVES
Participants completing the full 8-hour training will receive
a California Department of Education Disaster Preparedness
Plan, a completion card with EMSA sticker and one incentive
such as:
• EMSA approved First Aid Kit
• Walkie-Talkie (set of 2)
• Solar and Wind-up radio
• Carbon Monoxide Alarm
WHO SHOULD ATTEND?
Family Child Care
• Licensed providers who would like a refresher
• Assistants and helpers
Centers
• Currently employed staff not holding PHS certification*
*Trainings can be held onsite to fit your needs with split
classes available (minimum 10 - maximum 20 participants)
To register for a class or for more information please email
mytraining@ymca.org
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NEW LICENSING
REQUIREMENT!
CHILD ABUSE MANDATED
REPORTER TRAINING

Beginning January 1, 2018, Health and Safety Code
1596.8662 requires all licensed providers, applicants,
directors and employees to complete Child Abuse Mandated
Reporter training and renew their training every two years
following the date on which he or she completed the initial
mandated reporter training. Volunteers are encouraged but
not required to take the training.

Effective January 1, 2018:

• Applicants must meet requirements as a precondition to
licensure
• Existing licensees must meet requirements by March 30,
2018
• New employees shall have 90 days from date of
employment to complete training as required

This training requirement may be met by using the
Department’s Office of Child Abuse Prevention (OCAP)
online training modules. The training is currently provided in
English. If no training is made available in a required person’s
primary language then that person shall be exempt from this
requirement.

What you will learn:
•
•
•
•
•
•

What the law requires of you as a mandated reporter
How to spot indicators of possible child abuse or neglect
How to talk to children about suspected abuse
How to make a report
What happens after a report is filed
Special issues related to child abuse reporting for child
care providers

The Child Care module includes vignettes and is self-paced.
At the conclusion of the training you will take a final test
that requires an 80% or higher score to pass. Upon passing
the test you will be e-mailed a Certificate of Completion.
Acceptable proof of training documentation will display a
training completion date current within the past two years.
Proof shall remain on file and accessible at the facility. The
Licensing Program Analyst (LPA) may verify documentation
during an application review or by checking facility staff files
during inspections. Proof of training may be established by an
OCAP training certificate OR documentation of an alternate
training provided with Department approval.
• During an inspection the LPA will verify the proof of
documentation for alternate trainings by:
• Checking that the person’s required proof of training
documentation includes their name and a date of
completion within two years
• Verifying that the alternative trainer who provided the
proof of training was approved by the Department
The online OCAP modules are free of cost and available at:
www.mandatedreporterca.com

CRS CONNECT

CRS CONSULTANT TIPS

TOP 10 MODES OF COMMUNICATION
WITH PARENTS
1. Informal Communication:
Most important and common
type of communication.
Greeting upon arrival
and saying “goodbye” at
departure. Receiving and
sharing information about
each child to help transition
them to/from care.
2. Formal Meeting: An
appointed time to establish
goals for the child, talk about
concerns, and suggestions
both for the parent and
provider.
3. Phone Call: You should call
parents anytime a child
sustains an injury and/or
remains upset for a long
period of time.
4. Text Message: Text
messaging can be used as
a quick update on how the
child’s day is going and/or a
picture of their child while at
care.
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5. Newsletter: Inform parents
of upcoming themes in
curriculum and events related
to the childcare.
6. Bulletin Board: Include
menus, curriculum, daily
schedules, and upcoming
events such as a field trip or
visitors.
7. Website: Include information
about your program, license
number, location, and contact
information. You can also
include parent handbook and
forms.
8. Notes sent home with
children: Can include “ouch
reports” for when a child
receives an injury while at
care and/or “reminders”
for when a child is out of
diapers, upcoming field trips,
child care closure days,
holiday parties, etc…

9. Mailed letters & emails: Can
be useful when you need to
inform parents of changes
from licensing, new policies,
introducing a new child in the
child care, etc…
10. T
 wo way Communication
Log: Can be used to
document if the child has had
a recent diaper change, how
many ounces of breastmilk
or formula the child has
had and any important
information needed to be
given to the parent. Parent
should be directed to read
the journal on a daily basis
and initial that it was read.

CRS CONNECT

15th Annual

Early Years Conference
Transforming Teaching Practice
to Facilitate
Mindful Learning and
Critical Thinking
Infant/Toddler, Preschool, Family Child Care, Transitional Kindergarten,
Kindergarten, and Early Education Administrators
Marina Village
Conference Center
1936 Quivira Way
San Diego, CA 92109

For more information
contact Janay Patton at
janay.patton@sdcoe.net
REGISTRATION FEE: $75 for one day, $120 for
both days. Cost includes continental breakfast,
lunch, and materials.

Click here for full schedule
and to register:

http://sdcoe.k12oms.org/1385-143020
Registration will close Feburary 9, 2018
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Friday, Feb. 23, 2018 and
Saturday, Feb. 24, 2018
Friday, Feb. 23, 2018
7:45 - 4:00 pm

6 hours of professional development

Saturday, Feb. 24, 2018
7:30 - 2:45 pm

4.5 hours of professional development

