Out of an abundance of caution for our providers, families, children and our
staff due to COVID-19, we will NOT be accepting walk-ins at our office. We
are asking that all attendance sheets be mailed or dropped in the drop box,
outside of our building. Due to this change in process, we will no longer be
following the A-L, M-Z attendance sheet due dates. However, we will are
ensuring that all payments are issued within 21 days of receipt, in the order
in which they are received. As always, we highly encourage all providers to
make copies of the attendance sheet before you turn them in.
If you have changes or closures that you need to report, please contact your
Provider Compliance Specialist via email OR phone at (619) 521-3055. Contact
information is provided below, based on the first letter of your last name or the first
letter of your Center name.

Letters Provider
Compliance
Specialist
A-F
Elena ArriagaQuismondo*
G-M
Edith DeSantiago*
N-Z
Matthew Leo

Email

Extension

earriaga@ymca.org

2536

edesantiago@ymca.org 2537
mleo@ymca.org
2478

*Spanish speaking Provider Compliance Specialists
Frequently Asked Questions
Q. Parents of elementary students enrolled at our center are requesting
that we provide full time daycare for them during this time due to the
closure. Will YMCA compensate for full time tuition rates?
A. If a family is currently approved for off-track, full-time (30+ hours per week)
then, yes we can pay full time rates up to the maximum allowable reimbursement
rates (RMR).
Q. If we enroll new elementary students needing care during this time, will
YMCA compensate for them as well?
A. Please advise any families that are inquiring about enrolling, to reach out to their
Family Advocate as soon as possible to get the process started.

The YMCA of San Diego County is dedicated to improving the quality of human life and to helping all people realize
their fullest potential as children of God through the development of the spirit, mind and body.

Q. If I close my business due to COVID-19 concern and I exceed the 10
non-operational days that I have for the fiscal year, will I be reimbursed
for the closure?
A. The State Superintendent of Public Instruction (SSPI) is working with the
Governor’s Office to Issue an Executive Order that will provide further guidance on
this issue.

Resources for Providers
FREE Meal Service Program for Children 18 and under
The California Department of Education (CDE) has received a special waiver called CA
COVID19 from the United States Department of Agriculture (USDA) that will enable a
school district that had previously been approved to operate the Summer Food Service
Program (SFSP) or Seamless Summer Option (SSO) to provide meals to students
during a coronavirus-related closure.
SFSP and SSO are both federally funded and state-administered programs that serve
free meals to children eighteen and younger when school is not in session and in
communities where 50 percent or more of the students quality for free and reducedpriced meals.
Students will not be required to remain on-site to consume the meal and can take the
meal and go, which is not the usual federal guideline. This exception was made to
enable students to continue to be fed without increasing the risk of spreading germs.

For a list of Free Meal Service Program locations in San Diego County click
here.
For more information about the Impact of the Coronavirus on Family Child
Care in California click here.

