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BOOKING YOUR PARTY

1. Guests will book and pay for the birthday online via our website by selecting the
desired day, time, and session, or in person at the front desk. We offer three
options per Saturday during our 10am — 12pm, 1:00 pm — 3:00pm, and 4:00pm
— 6:00pm Activity Sessions. The booking includes the birthday party participant
and 15 friends. Please note that any person using the pool is included in this
capacity; please reference the pool rules regarding parental supervision below to
ensure ratios are followed appropriately for children 5 years and under.
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2. Parties are made available on our website on the 10th of the current month to
book for a Saturday of the following month. In example, a part on June 8th will
be available for purchase on May 10th.

3. Party registration must be purchased no less than two weeks prior to the
selected option.

4, Our pool party offerings will begin in a limited capacity starting May 10th 2025
through till September 27th 2025 with party slots increasing as our Activity
sessions do on Saturdays. Offerings are subject to vary, and select pool closures
may impact availability.

5. Birthday parties cost $322.00 for YMCA members and $377.00 for
non-members.

6. The initial booking online allows for a total of 16 participants (persons actively
in the pool; anyone who is not swimming is free of charge). Should the party
desire more wristbands for additional swimmers, they must provide a final
headcount at least one week prior to the party via email to the Aquatics
Department. The additional swimmers will be paid for day-of, as it will be point
of sale transaction with a fee of $4/per person. If a party is not sure of the exact
number of additional swimmers--say, there might be 10 extra swimmers—we
recommend providing the max number of attendees so our Aquatics team can
ensure those wristbands are available. If, on the actual day of the party, only 7
extra participants are desired, the party will only be charged for those 7 people
with no issue. If a swimmer decides to not swim that day after checking in and
receiving their wristband, that charge cannot be credited or refunded. -

7. There is no member discount for the $4 pricing per additional person, regardless
of membership status.
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PARTY SPACE & SET-UP

1. Guests will book and pay for the birthday online via our website by selecting the
desired day, time, and session, or in person at the front desk. We offer three
options per Saturday during our 10am — 12pm, 1:00 pm - 3:00pm, and 4:00pm
— 6:00pm Activity Sessions. The booking includes the birthday party participant
and 15 friends. Please note that any person using the pool is included in this
capacity; please reference the pool rules regarding parental supervision below to
ensure ratios are followed appropriately for children 5 years and under.

2. On the day of the party, all participants will need to check in at the front desk
on their way over to the pool to fill out waivers prior to entering the pool deck.

3. Parties are welcome to come set up 30mins prior to their party start time, and
are allotted 30mins after their party reservation concludes to clean up and exit.

4. The duration of the party is for the entire time the Activity Session is running. At
the end of the session all guests are asked to exit the pool deck as the Activity
Pool fully closes for that hour and there is no family swim in the lap pool in-
between sessions.

5. The Party Tent provides the party with at least three folding tables and chairs,
with the option to provide additional if the party requests so. The Aquatics Team
does need to be informed how many tables and chairs the party is requesting at
the time of the booking, which is at that 2-week in advance mark.
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. Thepartyareaallowsanyfoodandanydrinkotherthanalcohol,andanydecorations
the party would like. No glass is allowed on the pool deck, however, so food and
drink need to be stored/come in paper or plastic for safety. Decorations are not
provided by the YMCA, but party participants are encouraged and welcomed to
bring their own to decorate the space as they like!
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. Should a party desire to have a food truck, ask to have a catering company cook
the food on the premises, or bring in any third party rental of their own which
involves cooking food on the YMCA property, the YMCA must have an active
Facility User Agreement with the company on file. Pre-packaged and pre-cooked
catered food is more than welcomed and allowed.

Please note that these processes typically take quite a bit of time, and that the YMCA
does not cover the costs of requesting insurance or the necessary documentation.
The Aquatics Department does ask that all inquiries regarding caterers or cooking
food during the party be confirmed prior to the party being purchased. The Cameron
Family YMCA does have a list of pre-approved companies on file which can be
shared upon request, and the Aquatics Team highly encourages families to review
or select from the pre-approved list to ensure a streamlined process and guarantee
their catering request.

REFUND POLICY

Our refund policy is as follows:

- 1. 75% refund/voucher up to 14 days to day of party.

2. 50% refund/voucher up to 7 days to day of party.

3. No refund/voucher within 48 hours of party.
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ADDITIONAL INFORMATION

* No alcohol or glass is permitted on YMCA property.

¢ Pool toys, inner tubes, pool floats and inflatables, fins, snorkels, mermaid tails, water
guns, kick boards, or other such objects are not permitted in the Activity Pool.

e Dress code: children must come in proper swimming attire including a proper swimsuit,
no cotton is allowed in the pool. Any child not properly potty-trained must wear a
waterproof diaper. For use of the slide should the child be tall enough to ride, no
jewelry, buttons, or zippers on the back are allowed.

e The pool deck will be hot, and so we encourage pool users to come wearing sandals
when walking back and forth.

¢ All balloons must be anchored down/secured.

e Children and adults must have a signed waiver to enter the pool area.

ACTIVITY POOL ZONE REQUIREMENTS

WHERE CAN YOUR CHILD SWiIM?

RED ZONE YELLOW ZONE GREEN ZONE

Under 48" 48" - 60" 60" +

GUIDELINES: GUIDELINES: GUIDELINES:

* Must wear a red wrist * Must meet height * Must meet height
band at all times. requirement or be requirement or pass

e Must have adult within arm’s reach of an swim test.
supervision and be adult. Ratio must be 1 * May swim in all areas
always within arm’s reach adult per 1 child. of the Activity Pool.
of the child at all times. ° May Only swim in ¢ Must wear a green
Ratio must be 1 adult Red and Yellow wrist band at all times.
per 1 child. Activity Pool Zones.

¢ Must wear a yellow
wrist band at all times.

POOL DECK VISUAL

8 1. FIRE ROAD/UNLOADING ZONE
B’ 2. BIRTHDAY PARTY AREA
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